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Reporting of key financial measurements will keep you focused and proactive. Rock-Pond'’s financial reports are a great
tool to track performance throughout the month. Financial managers can use daily reports to keep their hand on the pulse
of the business and be proactive, rather than reactive. The month-end reports will provide valid analysis on profitability
and productivity, helping to identify areas that need to be addressed.



Financial Flash
ha_1055

Run this one report daily to keep on top of
your revenue, cash & adjustments.

See what's still Unbilled as well as AR and
Cash Aging.

Pull this report each morning to see how you
are doing. Better yet, we can help you arrange
to have the report in your email in-box when
you arrive at the office. Use the report as a
tool to direct your staff on what needs to be
done for the day or week.

Multi-site locations will break by site.

Without having to spend the time to pull
multiple reports to get the basic data, you can
use the Financial Flash report as a tool to
improving specific processes within your
business. With so many areas to worry about,
this report gives you the big picture and allows
you to spot the issues that affect your bottom
line and assign staff to rectify the problem.

GM: DAILY, CFO: MONTHLY

Friday, June 27,2008
Financial Flash

Booked Revenue Cash Posted

Adjustments

Page: 1

Change
in AR

June 2008 182,014 277,528
Sun 6/1 1] 1} 0 0
Mon 6/2 0 26504 -945 24,559
Tue 6/3 0 478 i -478
Wed 6/4 -3,008 31,556 -200 34,454
Thu 6/5 0 19,360 -123 18,237
Fri 6/6 0 1,327 2 1,328
Sat 6/7 0 1] i i
Mon 6/9 0 8,972 69 9,041
Tue 6/10 -3,443 1,647 4 5,084
Wed 6/11 0 18514 -122 18,392
Thu 6/12 42 9,431 72 9,545
Fri 6/13 21,454 25201 -1,072 2,674
Sat 6/14 889 1] i 889
Sun 6/15 824 a a 824
Mon 616 1,900 32,814 -5 30,910
Tue 6/17 3,755 9,311 185 5,742
Wed 6/18 57,026 12,449 B7T 43,900
Thu 6/19 17,678 20,959 -1,859 1,422
Fri 6/20 21,656 4,080 -405 17,981
Sat 6/21 -1,020 a a 1,020
Mon 6/23 -39 29,375 -20,854 8,811
Tue 6/24 30,928 3,272 4,209 23,448
Wed 6/25 8,374 11,216 g3 2,825
Thu 6/26 6,626 10,527 596 4 4896
Fri 6/27 18,8498 1,538 a 17,360
Unbilled as of 06/27/2008: Gross Net Cost (P) Cost (NP) Allo cated
22,838.79 17,546.59 0.00 3,738.22 0.00
A/R Aging as of 06/27/2008:
0-30 31- 60 61-90 91 - 120 121 - 150 151 - 180 > 180 Total
308,477 110,700 101,360 74,678 77,012 89,847 515,921 1,277,994
Cash Aging for June 2008:
0-30 31 - 60 61-90 91 - 120 121 - 150 151 - 180 > 180 Total
-118,885 63,638 -12,391 -16,886 -20,340 9,836 -35,551 -277,528
Change
Booked Revenue Cash Posted Adjustments in AR
May 2008 290,143 338,258 9,760 -57,874
April 2008 285,054 278,027 30,822 -23,754
March 2008 282,384 317,241 -7,351 -27,506

Compare to previous months to identify trends.



Payment Aging

Doesn’t group Payer Class

~\
/\ \ Too detailed
e \ HomecareMNet No navigation
CS@ Aging Report - Payer Summary
% Report Date: 07/08/ 2008 12:10PM Page 2 of 8
Payer 0-30 31 -60 61 - 90 91 - 120 121 - 150 151 - 180 Over 181
Patient Days Days Days Days Days Days Days Balance
Tatals for AETHA $6610.44 $356 566 $0.00 $0.00 $0.00 $0.00 $0.00 $6967.10
Tatals For Aetna Cor S TO0E) (555 SEZ-E111 $EE10,44 $356.66 £0,00 £0,00 £0.00 $0.00 $0.00 $E967,10
AMERIGROUN B B 3730
Amend e 5
GU| ==mm s = sy SORIAN G (D06306)
Pali F0.00 $1530.38 F1381.39 $37.23 F223.62 F754.82 F4965.12 Fa8892.57
HAL R "SEs™ L=NAH (D06937)
Pali - 11747742747 F917 .40 F3490.22 $2393.21 0,00 $0.00 0,00 $0.00 $E200.84
i v emmuUp Community Car $317.40 $5020.61 $3774ED $37.23 $223.62 £754.52 $4965,12 $16692.4
T A
GOFE ST BRLE (006941)
Poli . $0.00 $5744.07 $559.72 $0.,00 $0.00 $0.00 $0.00 $6303.79
wals For TH Ametigroup $0.00 $5744.07 $559.72 $0.,00 $0.00 $0.00 $0.00 $6303.79
Tatals F BT ACEEOOS]) (200) 4543730 F917 .40 $10764.68 $4334.32 $37.23 F223.62 70482 F496E5.12 $21397 .20
Blue Cross Blus (B = u alnd) (200) 451-0287
BRSO ®
BAJ mEsEEm W = YAS (006793)
Pali = el 0l Group: 025000 $0,00 $0.00 £0,00 £0,00 $16373.11 $0.00 $0.00 $16372.11
DA | il | SRS TT)
Pali oup: 1740110007 $657E.BE F9690.47 $2050.56 $1745 .86 $556.09 $-2625.41 F0.00 $18094,25
PER= | = § o [ 05)
Polibmi HialSalaas Giroup: S4006M $5853.35 $0.00 $0.,00 $0.,00 $0.00 $0.00 $0.00 $5853.35
tals for BCBS OF T F12430.63 F9690.47 $2050.56 $1745 .86 F16929.20 $-2625.41 F0.00 F40321.31
tals For Blue Cross Blim [ s==g \004) [300) 451-0287 $12430.63 $IEA0,47 $2050.56 $1745,36 $16929.20 $-2525.41 $0.00 $40321.21
Blue CrozsBlu 1=y
BCBS
KEISSal. I "Ehs750)
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Payment Aging within Payer Class !

ha_1021
|~ Navigate
+- Agencies (YMNAHospi g
s / to a specific P Aging bv P ithin Paver Cl
+- B ayment Aging by Payer within Payer Class
+)- Commercial Insurance Payer Type for payments between 1712008 and 7/8/2008 Groups by Payer Class
+- COMTRACTS [FPaymerts sged to the original bill dete]
+- Free Catef/Indigent
+- Medicaid Payer Class Foag Age .30 21-80 G1-90 91-420  121-180  151-365  Ower365  Totd Amt
+- Medicare Agencies [VNA/Hospice/Hospital)
+- Medicare HMO AMWEDLE B = IME CARE 000 .00 0.0 0.0c 000 2534 37F 0.0c 2 594 2F
+- Medicare part D plan ATLAK = 1B518.95 2152754 0.0 0.0c .00 147 &C 0.0c 22196503
- Self-p COST G meys ooc 4 Een.oc 0.0 0.0c 000 2ES630 0.0c 4,336 30
er-ray SCOT m=m g B F BHARE ooc 2100 400000 0.oc .00 0.0 0.oc £.261.00
SOUTE - ENTER COST SH. 555 .00 0.00 0.0 0.0c 0.00 0.0 0.0c 95600
TANH IR =gmm= s 41z.02 184.00 252 5F 000 0.00 256500 000 3,443 57
1792701 ZOESZ A4 2o SE 0,00 000 7.9E30E 0,00 55 525 1F
BC/BS
Elue © B o Wl of Teas 5478 z8S4145 145281F  19545.7F  6SE12T 453201 47534 53817 52
Elue© e el 103257 S30854F 3001547 2TAZIEE 1294182 TISISAC 34D - -
Empira & z .47 4.84 24z 000 0.00 0.0c 000 Drill down for details
Medics Boas 000 .00 0.0 0.00 0.00 2 556.3F 0.00
107 103 45055 9163121 445470z AGEE3.3C 298011 S0O064E 48900 39590757
Commercial Insurance /
ACoar o e - 000 .00 0.0 000 .00 527.04 000 527.04
Adtnz 913705 1489555 GE0ETd  45%AF 78545 44%/TE 451144 40,418 20
Agnz = owom w0 kheed -
At Nz — FPayer Class Foeg Age 0-30 21-E0 E1- 490 91- 120 121 - 1480 151 - 385 Cwer 285 Tota Amt
Arnericom o slelom secuUrity a
AmerulaE
Assur m ='s Cargogrdss 0.ac 23,7514 85,00 141012 2,140.89C 0.oc 0.oc T.3E0.4z
CHeflda ABEETRE E (-] a.o0 189.00 a.o0 a.o0 0.00 0.00 o.00 189.00
— nre W EL E 53 0.00 195.00 0.00 0.00 0.00 0.00 0.00 195.00
VALEE, 1ATE 1) a.o0 0.00 a.o0 LI S O e 0.00 0.00 0.00 1 1oz
IRVIE, BN, i s 0.00 B33 .80 0.00 0.00 0.00 o.0o o.00 B53 .80
HER 8 fEd#. TrLER a1 0.00 501.50 0.00 0.00 0.00 0.00 o.00 501.50
IRVIE, SN, i -3} 0.00 o.0o §35.00 0.00 0.00 o.0o o.00 §35.00
HERE 8 Ed#E. TrLER 123 0.00 0.00 0.00 0.00 a16.50 0.00 0.00 816.50
AU N 123 a.o0 0.00 a.o0 a.o0 1,324 .40 0.00 o.00 1,324 .40
WA L I AT 3E 0.00 31z 0.00 0.00 0.00 o.0o o.00 131012
HUBRETWT IRy 53 HNATHAN (%] 0.00 T4 99 0.00 0.00 0.00 0.00 0.00 TT4.99
Cha E r LifesSauth nvie HF &5 IE =1 0.00 130.00 0.00 0.00 0.00 0.00 0.00 130.00
Cignz 94 14314282 13272661 4751095 25786 2340976 9044568 1968571 48703152

This report shows payments within a date range by payer within
payer class and ages the amounts in buckets of 0-30, 31-60, 61-90,
91-120, 121-150, 151-365, and 365+..

Used to age posted payments for a specified date range.

GM: MONTHLY, RM: WEEKLY



Cash & Adjustment Analysis

% ! o

ha_1019
Cash and Adjustment Analysis Page: 1
Total adjustments made on
Total payments received on for 1/1/2007 through 1/31/2007 revenue hilled for the month
revenue billed for the month {based on transactio n date)
% Cum Cum %
Billed Paidl to Rev Paid to Rev Adjusted Balance
January 2007 400,178.81 189,023.47 21,706.22 189,449.12
Jan-07 T,822.68 1.95 % T,822.68 1.95 % 393.70
Feb-07 63,088.11 1676 % 70,910.749 1772 % 1,266.94
W ar-a7 42.914.36 1072 % 113,825.15 2544 % 916.14
Apr-07 s 32,444.38 811 % 146,269.53 3655 % 4,933.07
M ay-07 inhue"ﬁnognr;ﬁw billing, created 1089637 275 % 157 26580 39.30 % 2.815.26
Jun-07 12,131.21 3.03 % 169,397 .11 4233 % 3,154.51  Current outstanding
Jul-0y 11,265.73 282 % 180,662 .64 1515 % 598215  halance for new
Aug-07 5,928.78 1.38 % 186,191 .62 4653 % 1,322.05  hilling done this
Sep-07 2,831.88 071 % 188,023.47 4723 % 932.40 month
Oct-07 0.00 0.00 % 189,023 .47 4T 23 % 0.00
Cash and Adjustments by Month Adjustments by Type
For January Bre_zakdown of For January
Adjustments
oK
Total
Balance Transfer 0.0
Claim - Contractual Adjustment 0.00
- Claim - Discount 0.00
Adjustments
W Payments Claim - List Price 0.00
Cont Adj - Antibiotic 1,545.74
Cont Adj - BIPAP -7.549
Cont Adj - Cathcare 159.30
P~ [y b~ P~ [y P~ P~ P~ [y P~
2 2 2 =2 =2 B 2 =2 2 = Cont Adj - Chemotherapy 44364
o o [l [l L o 2 ) o o
— (] m -t [Ny w [l [n]) (a3} [} .
— Cont Adj - CPAP 2,826.59

Use this report to spot trends in cash collection. Run it for a specific
month in the past, and see how that cash came in. Report shows
what'’s been paid to date, by month in which it was received, as well
as a percentage of the total. It shows the adjustments made.

GM: PRN, CFO: MONTHLY

The report allows you to analyze your cash receipts and
adjustments at a glance. Run this report to identify trends in
collections and spot adjustment issues.



Payments Aged by Accounting - . !
Period Booked ha_1020

Payments Received Aged Against Accounting Period Revenue Booked Page: 1

starting with accounting period 2007_03

Breaks by Payer Class.

B BC/BS

Double-Click to view individual payers.
Acct Period Acct Period Payment Received
Revenue
Booked 2007_03 2007_04 2007_05 2007_06 2007_07 2007_08 2007_09 Total
2006_12 1,555.05 469.49 £50.34 197.58 0.00 322 0.oo 2,875.68
2007_01 7,669.20 631.00 B,169.28 2,462,149 70027 270,14 45365 18,385.73
2007_02 24 848.33 16,423.80 8,116.69 1841227 428458 2,284 48 91.50 7110865
2007_03 551.83 18,278.84 9,073.49 5,97 3.65 3,015.93 1,668 44 101.62 38,668.91
2007_04 0.0o G50.96 3382772 1204448 f,422.29 B79.29 7.26 A3,732.00
2007_05 n.oo 0.00 4,712.36 35,185.02 500712 3,313.91 G18.35 43,836.76
2007 _06 0.oo 0.0o 0.00 1,281.41 28,352.26 12,130,489 8,821.62 a0,595.78
2007_07 0.o0 0.0o 0.00 0.0o f,424.81 39 63098 4 750.63 A0,806.42
2007_08 n.oo 0.0o 0.00 0.0o 0.0o B 24488 41 .897.71 45.142.59
2007_09 n.oo 0.0o 0.00 0.0o 0.0o 0.oo B,863.20 B,863.20

This report shows a matrix of payments received by payment
accounting period against the accounting period that the revenue

was booked. It provides this matrix by payer class.

GM: MONTHLY, CFO: Monthly

Used to trend and analyze payments received against their

associated booked revenue period.



Adjustments Aged by Accounting Period & | L.
Booked ha 1037 matrix of adjustments posted by accl:so[ﬂ'zi%rg ?)e?ivc\)ltsi :

against the accounting period that the claim was booked.

Adjustments Posted Aged Against Accounting Period Revenue Booked Page: 11

starting with accounting period 2007_08

{For Adjustment Codes: WD]"_— Specify A/R adjustment codes at run-

Accounting Period the time, or run for ALL
adjustment posted to A/R

ﬂcc?unting Period t!’\E Grand Totals Balance this to the Homecarehet
claim was booked in transaction report fer the
matching accounting period

Acct Period Acct Peid Adjustment Posted

Revenue

Booked M_OB 2007 _09 2007_10 2007_11 2007_12 /2003_01 Total
2006_12 j/ 0.o00 0.00 3,806.80 10,129.69 -0.53 / 0.00 13,935,496
2007_01 x 72476 127.14 3,287.88 15,568.36 140.69 { 0.03 19 86886
2007_02 3,107.14 1,888.54 0697 5,698.984 -181.8 582.90 11,813.66
2007_03 368,48 355.45 1,674,687 §,020.04 D.f 0.oa 11,420.56
2007_04 113.85 3,673.48 5,986 67 4,9645.30 Eyﬂg 0.oa 14,799,345
2007_05 437.93 2,802.72 -3,897.849 11,996.20 1/0.21 0.00 11,209.07
2007_06 | 85504 3,784.93 4,203.67 / 4.39 110.08 9,350.38
2007_07 45188 1,948 86 209.19 6,706.83 / 79.80 71.07 9,467.63
2007_08 4237 1,382,490 2,808.50 1,286.00 / 23.42 0.00 5,543.149
2007_09 0.oa -3.60 1,006.09 1,165.53 / -3.99 0.oa 2,159.03
2007_10 0.0o 0.oa 2301 4, T26.40 / -3,840.68 -4.51 1,111.32
2007_11 0.o00 0.00 0.o00 BEG.23 / 34.60 -1.68 699.15
2007_12 0.o00 0.00 0.o00 0.00 8.60 2852
Total 5,678.73 12,741.53 19624.82 TH,133.21 -3,549.38 111,406.72

It provides adjustment postings matrix by payer class. The payer Used to analyze and trend posted adjustments against the
class can be drilled down on to see the matrix for each individual accounting period that the associated claim was booked.
payer. A grand total matrix is shown at the end of the report.

GM: PRN, CFO: MONTHLY, RM: DAILY



Payment Aging within Service
ha_1021a

%

Drill Down for

details

This report ages payments received in the specified accounting
period range and ages them from the payment posting date to the
date the claim was billed. There is an option to show payment level
detail or just show a service type summary.

GM: MONTHLY, RM: WEEKLY

Used to age payments by accounting period for specific services.




Rock-Pond has many reports to help staff address specific
problems. Just tell us...

*\What are you having to do manually now?
*What surprises do you have at month-end?

\Where are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business
problems and challenges faced by home infusion providers.

Our customers face many of the same challenges and opportunities. When we
systematize a process to solve a common problem, we market it as a solution, saving time
and money and delivering predictable results.

Our Home Infusion Reports product is a subscription based service that makes all of
these powerful reports you've seen today available to any home infusion provider for one
low price.



ROCK-POND REPORTS
for HomecareNet

$ 350/mo o $ 3750/yr

You'll get full access to our library of over 75 Rock-Pond
reports as well as any additions to the library while you are
a customer. So, what are you waiting for?...

It's Easy...
“The Bad Debt Analysis report has saved us over 4 days per
Slgn up for month in manual calculations. Thanks Rock-Pond!
Service Laurie Robinson

Jefferson Health System

Install "l just couldn't live without them!*

Viewer Jeanne Lugli, Reimbursement Mgr
Healthcare Automation

“Rock-Pond Reports show off the power and value of the data
Print stored...by our software and allow us to stay focused on
expanding the core functionality of HomecareNet.”

Ken Pereira, Founder & CEO
Healthcare Automation

Reports!



