
Outstanding Claims w/o Notes
Denials Posted
A/R Monthly Rollback
Bad Debt Reserve Amts by Payor
Completed Claims Analysis

Collector Reports
AR by Collector
Collection Activity by Collector
Claims w/ Payor Balance by Coll.
A/R Aging by Collector (Custom)

Reporting of key AR measurements will keep you focused and proactive. Rock-Pond’s reimbursement reports are a great 
tool to track performance throughout the month.  Managers can use daily reports to keep their hand on the pulse of the 
business and be proactive, rather than reactive.  The month-end reports will provide valid analysis on profitability and 
productivity, helping to identify areas that need to be addressed.  Specific collector reports help to manage staff.
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This report shows primary or secondary claims grouped by payor that 
have not had CLAIM notes posted. If you choose to only show 
secondary claims, the claim will only show on the report if a note 
hasn't been posted after its transfer..
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Outstanding Claims w/o Notes
ha_1001
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Used to identify claims that do not have notes attached and may 
have been missed. 

GM: MONTHLY, RM: WEEKLY

Spot claims that 
are not being 

worked!
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This report shows all denials posted for a given date range (based on 
the date the denial was posted). The denials are grouped by reason 
and include current claim balances.  Option to show zero balance
claims or hide them.  Option to show only those with no notes.

It’s important to track which denials have been posted and why the claim was 
denied. It’s grouped by the age of the denial so it can be acted upon within a 
certain amount of time. This report helps you identify which denials are sitting 
there and haven’t been worked. 

Denials Posted
ha_1006
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Used to track denials for a given date span and see the current A/R 
associated with the claims. 

GM: MONTHLY, RM: WEEKLY

Spot claims that 
are not being 

worked!
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This report shows the outstanding A/R as of the date the report is 
run. Each accounting period will show revenue, payments, and 
adjustments taken, which will be backed out of the months ending
A/R to reflect the calculated months beginning A/R. 
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A/R Monthly Rollback
ha_1012
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Used to analyze and trend A/R for previous accounting periods. 

GM: MONTHLY, RM: MONTHLY

You can run this same 
report by “collector”, if 

needed.
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This report will show total A/R by payer within payer class. The report 
will then age that A/R based on transaction date to formulate bad 
debt reserves based on the percentages that were entered when the 
report was run. .
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Bad Debt Reserve Amts by Payor
ha_1018
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Used to calculate bad debt reserve through automated process.  
Can choose to age from Transaction Date or from Last Service 
Date

RM: Monthly

Choose percentages 
for each bucket at 
time report is run.
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Provides detail for claims including expected revenue, payments 
received, and adjustments.  All claims are sorted by Payer class.

Reviewing completed claims allows you to get an overall picture of how 
your collections are going.  Pick the time span then choose the payor 
class you’d like to review.  

Claims Analysis by Payor
ha_1030
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Used to analyze claims that have been completed. 

CFO: MONTHLY, RM: WEEKLY



AR by Collector
Billed Transactions by Collector
Claims w/ Payer Balance by    
Collector
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This report shows total outstanding A/R by 
collector within revenue site. Total A/R for all 
revenue sites is shown as well as a chart 
depicting total A/R by collector.
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A/R by Collector
ha_1017

Report breaks by Revenue Site.

Charts make it more visible.  Percentages nail 
down exactly how the workload is spread out 
between collectors.

���������
Used to track outstanding A/R for collectors. 

GM: DAILY, CFO: MONTHLY
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This report will show payments and adjustments posted within the
specified date range by payer class within collector. This report is 
broken out by revenue site and includes grand totals for payments 
and adjustments by collector on the last page. 
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Collection Activity within Collector
ha_1016
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Used to track collection activity for each collector. This report will 
balance to the AR transaction report in HomecareNet if ran for the 
same date range. 

RM: WEEKLY
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This report shows all claims by collector that have a balance for a 
payer between the dollar amount specified at run time. It is broken 
out by site and contains grand totals by collector including invoice 
and patient counts. 
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Claims w/ Payer Balance by Collector
ha_1028
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Used to track claims of certain amounts for each collector.

RM: WEEKLY

Collector

Descending Dollar 
Order
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This report ages A/R by Patient, Payer, Collector, and Billing Site. 
Each Billing Site and Collector begins on a new page for printing 
purposes. At run-time, you can choose to age the report by 
transaction date, first service date, and last service date. 
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A/R Aging by Patient within Collector
ha_1047
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Used to age and analyze A/R for collectors.

RM: WEEKLY



Rock-Pond has many reports to help you address specific 
problems.  Just tell us…

•What are you having to do manually now?

•Are your collectors working efficiently?

•Where are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business 
problems and challenges faced by home infusion providers.

SOLUTIONS
Our customers face many of the same challenges and opportunities. When we  
systematize a process to solve a common problem, we market it as a solution, saving time 
and money and delivering predictable results. 

REPORTING
Our Home Infusion Reports product is a subscription based service that makes all of 
these powerful reports you’ve seen today available to any home infusion provider for one 
low price.

ROCKROCK--POND REPORTSPOND REPORTS
for HomecareNetfor HomecareNet



$ 350*/mo or   $ 3750*/yr

Sign up for 
Service

Install
Viewer

Print 
Reports!

You’ll get full access to our library of over 75 Rock-Pond 
reports as well as any additions to the library while you are 
a customer.  So, what are you waiting for?...

“The Bad Debt Analysis report has saved us over 4 days per 
month in manual calculations.  Thanks Rock-Pond!

Laurie Robinson
Jefferson Health System

"I just couldn't live without them!“

Jeanne Lugli, Reimbursement Mgr
Healthcare Automation

“Rock-Pond Reports show off the power and value of the data 
stored…by our software and allow us to stay focused on 
expanding the core functionality of HomecareNet.”

Ken Pereira, Founder & CEO
Healthcare Automation

It’s Easy…

ROCKROCK--POND REPORTSPOND REPORTS
for HomecareNetfor HomecareNet


